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KRQA is an international company that is committed to quality
and has been recognized worldwide as an independent,
credible and internationally accredited provider of
certification and public training services
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About KRQA Certification

We Build Trust, Expand Horizons & Foster Connections.

KRQA., we pride ourselves not only on certifying organizations but also on
fostering a culture of continuous improvement with our training programs like
Internal Auditor, Lead Auditor, Workplace Management System etc. Our journey
has been marked by a commitment to quality & reliability.

KRQA, in collaboration with SQC Certification Services, has been accredited by
the UAF Accreditation Board for ISO/IEC 17021-1:2015, covering the Quality
Management System (ISO 9001:2015), Environmental Management System (ISO
14001:2015), Occupational Health and Safety Management System (ISO
45001:2018), and Information Security Management System (ISO/IEC 27001:2022).

We are currently in the process of obtaining accreditation from KAN Indonesia
and SAC Singapore, as well as pursuing accreditation related to ISO/IEC 17065.

KRQA Mission > 1B

To empower organizations worldwide by delivering excellent ISO certification and
training services, fostering a culture of excellence, sustainability, and continuous
improvement. We are committed to providing cost-effective, high-quality solutions
that demonstrate our dedication to delivering value to our clients. Recognizing
that cost is a critical consideration for many organizations, we strive to offer
exceptional services at competitive and affordable prices.

KRQA Vision >y

To be a global benchmark of excellence, KRQA Certification aims to lead the certification
industry through continuous innovation, shaping a future where organizations
flourish with quality, integrity, and sustainable practices. Our vision is to become
the most trusted and reliable service provider in the nation, delivering exceptional value
without compromising on quality. We believe that continuous improvement in quality
management systems is essential for achieving organizational excellence and earning
long-term customer confidence.
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KRQA & SQC Accreditation -

In partnership with SQC, we proud to hold accreditation from the United Accreditation
Foundation (UAF), enabling us to deliver ISO certification services across a broad spectrum
of internationally recognized standards. Our accredited scope includes ISO 9001 Quality
Management Systems (QMS), ISO 14001 Environmental Management Systems (EMS),
ISO/IEC 27001 Information Security Management Systems (ISMS), ISO 45001 Occupational
Health and Safety Management Systems (OHSMS), as well as additional globally recognized
frameworks such as ISO 20000, ISO 50001, ISCC-EU, ISCC-PLUS, ISCC-CORSIA, and FSSC 22000.
UAF accreditation represents a globally respected mark of quality and reliability. It confirms
that a certification body operates in full compliance with international requirements and
demonstrates competence, impartiality, and transparency. Certifications issued under UAF
accreditation are trusted worldwide, enabling organizations to strengthen their credibility
and meet global compliance expectations. KRQA is currently in the process of obtaining
additional accreditations from KAN Indonesia and SAC Singapore.

KRQA TRAINING PROGRAM -

KRQA offers professional training programs designed to strengthen organizational competence in
understanding, implementing, and managing international standards. All KRQA training sessions are
facilitated by world-class instructors with extensive experience in auditing, global standardization,
and organizational capacity development.

As part of our commitment to delivering the highest quality training, KRQA collaborates with
MsSkilled Sydney, Australia—an internationally recognized training institution specializing in
professional competency development, service quality enhancement, and technical capability
building for organizations worldwide.

Our comprehensive training portfolio includes:
= Lead Auditor Training

= Internal Auditor Training

= Awareness Training

KRQA LEAD AUDITOR TRAINING > =

KRQA delivers comprehensive Lead Auditor Training programs designed to strengthen auditing
competence and professional expertise. Our courses equip participants with the skills required
to perform effective audits in accordance with international standards, supporting organizational
compliance and fostering continuous improvement. With a strong presence across the Asia-Pacific
region, KRQA has successfully delivered Lead Auditor Training in Indonesia, Malaysia, the Philippines,
Vietnam, South Korea, Singapore and several other countries. Led by highly experienced trainers
and delivered through a practical, industry-focused approach, our programs help professionals build
the confidence and capability needed to excel in auditing and certification environments.
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KRQA INTERNAL AUDITOR TRAINING

KRQA offers Internal Auditor Training programs designed to develop the essential skills required for
effective auditing of management systems. Our training provides participants with a strong
understanding of auditing principles, methodologies, and compliance requirements aligned with
international standards. All programs are facilitated by internationally experienced tutors, including
senior instructors who hold doctoral degrees with research focused on certification bodies. Their global
industry exposure and academic expertise ensure that participants receive high-quality, relevant,
and insightful learning experiences. Through expert-led sessions and practical learning approaches,
participants gain the competence needed to enhance organizational performance, strengthen internal
controls, and support continuous improvement initiatives.

KRQA AWARENESS TRAINING

KRQA, offers comprehensive Awareness Training programs designed to help organizations understand
ISO standards and key compliance requirements. Our expert-led sessions equip employees with the
foundational knowledge needed to support effective implementation and ensure adherence to
international management system standards.
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KRQA offers Internal Auditor Training programs designed to develop the essential skills required for
effective auditing of management systems. Our training provides participants with a strong
understanding of auditing principles, methodologies, and compliance requirements aligned with
international standards. All programs are facilitated by internationally experienced tutors, including
senior instructors who hold doctoral degrees with research focused on certification bodies. Their global
industry exposure and academic expertise ensure that participants receive high-quality, relevant,
and insightful learning experiences. Through expert-led sessions and practical learning approaches,
participants gain the competence needed to enhance organizational performance, strengthen internal
controls, and support continuous improvement initiatives.

ISO 9001 - Quality Management System

ISO 9001 is an international standard for Quality Management Systems (QMS) designed to ensure
that organizations consistently deliver products and services that meet customer requirements
and comply with regulatory obligations. It emphasizes continuous improvement, effective
process control, operational efficiency, and customer satisfaction. 1ISO 9001 applies to all types
of organizations large or small, profit or non-profit, across all industries.

ISO 14001 - Environmental Management System

IS0 14001 is an international standard for Environmental Management Systems (EMS) designed
to help organizations manage their environmental responsibilities in a systematic, effective, and
sustainable manner. It provides a framework for reducing environmental impacts, ensuring
regulatory compliance, optimizing resource use, and supporting long-term environmental
stewardship. IS0 14001 is applicable to all types of organizations—large or small, profit or
non-profit, across all sectors and industries.

ISO 45001 - Occupational Health and Safety Management System

ISO 45001 is an international standard for Occupational Health and Safety Management Systems
(OHSMS) designed to help organizations create safer workplaces, prevent work-related injuries
and ill-health, and proactively improve overall occupational health and safety performance.
It provides a structured framework for identifying hazards, assessing risks, implementing controls,
ensuring legal compliance, and promoting a culture of safety across all organizational levels.
ISO 45001 applies to all types of organizations—large or small, profit or non-profit, across all
industries including construction, manufacturing, aviation, oil & gas, healthcare, services,
and public institutions.

ISO 27001 - Information Security Management System

ISO 27001 is an international standard for Information Security Management Systems (ISMS)
designed to help organizations protect information assets through a systematic approach to
managing security risks. It provides a structured framework for safeguarding confidentiality,
integrity, and availability of information, reducing cybersecurity threats, ensuring regulatory
compliance, and building trust with stakeholders. I1SO 27001 applies to all types of organizations
large or small, profit or non-profit—across all industries that manage sensitive information,
including finance, telecommunications, healthcare, government, education, aviation, manufacturing,
energy, and digital service providers.

ISO 42001 Artificial Intelligence Management System

ISO/IEC 42001 is an international standard that specifies requirements for establishing, implementing,
maintaining, and continually improving an Artificial Intelligence Management System (AIMS) within
organizations. It is designed for entities providing or utilizing Al-based product or services, ensuring
responsible development and use of Al systems
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ISO 37001 - Anti-Bribery Management System

ISO 37001 is an international standard for Anti-Bribery Management Systems (ABMS) designed to help
organizations prevent, detect and respond to bribery in all its forms. It provides a structured
framework for implementing anti-bribery policies, establishing effective controls, promoting ethical
behavior, ensuring regulatory compliance, and protecting the organization from legal, financial, and
reputational risks. ISO 37001 applies to all types of organizations—large or small, profit or non-profit
across all industries that face bribery risks, including government institutions, construction, oil & gas,
finance, healthcare, procurement, education, retail, transportation and service industries.

ISO 20000 - IT Service Management System

IS0 20000 is an international standard for IT Service Management Systems (ITSMS) designed to help
organizations deliver reliable, high-quality, and customer-focused IT services. It provides a structured
framework for planning, delivering, monitoring, and improving IT services to ensure performance
consistency, service availability, incident reduction, and customer satisfaction. ISO 20000 applies to
all types of organizations large or small, profit or non-profit, across all industries that rely on IT
services, including banking, telecommunications, aviation, manufacturing, healthcare, government,
and managed service providers (MSPs).

ISO 50001 is an international standard for Energy Management Systems (EnMS) designed to help
organizations improve energy performance systematically, reduce energy consumption, and optimize
energy efficiency in daily operations. It provides a structured framework for managing energy use,
improving energy-related processes, reducing costs, ensuring regulatory compliance, and supporting
long-term sustainability goals. 1SO 50001 applies to all types of organizations—large or small, profit or
non-profit—across all sectors including manufacturing, buildings, transportation, utilities, mining, oil &
gas, data centers and public institutions.

ISCC - International Sustainability & Carbon Certification System

ISCC (International Sustainability & Carbon Certification) is a globally recognized certification system
designed to ensure sustainability, traceability, and greenhouse gas (GHG) emission reductions across
supply chains. ISCC provides a structured framework for verifying that raw materials and products
biofuels, biomass, waste & residues, food, feed, chemicals, plastics and renewable materials—are
produced responsibly, ethically and in compliance with international sustainability requirements.
ISCC certification applies to all types of organizations across global supply chains, including agriculture,
plantations, traders, biofuel producers, chemical plants, refineries, logistics operators, manufacturers
and brand owners.

ISCC PLUS - Global Sustainability Certification for All Sectors

ISCC PLUS is a voluntary sustainability certification system used worldwide across various industries
including food, feed, chemicals, plastics, packaging, agriculture, and bio-based products. It focuses on
promoting circular economy principles, responsible sourcing and sustainable supply chains.

ISCC CORSIA - Aviation Fuel Sustainability Certification

ISCC CORSIA is specifically designed for the aviation sector under the International Civil Aviation
Organization (ICAO) program called CORSIA (Carbon Offsetting and Reduction Scheme for International
Aviation). It ensures that Sustainable Aviation Fuel (SAF) producers meet stringent sustainability and
greenhouse gas criteria required for airlines to reduce carbon emissions.

FSSC 22000 - Food Safety Management System

FSSC 22000 (Food Safety System Certification) is one of the world's most recognized food safety
certification schemes, designed to help organizations ensure comprehensive food safety, prevent
contamination, meet regulatory requirements, and build trust across the global food supply chain.
This scheme combines ISO 22000, Prerequisite Program (PRP) standards such as ISO/TS 22002-1,
and additional FSSC requirements to create a complete, comprehensive, and reliable Food Safety
Management System. FSSC 22000 applies to all organizations within the food supply chain — food
and beverage manufacturers, packaging, feed producers, transport, distribution, catering, specific
retail operations and other supporting entities.
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LIST OF APPROVED COUNTRIES

e AUSTRALIA e Iraq e Egypt

e Bangladesh e Aligeria e Spain

e Canada Ethiopioa e Azerbaijan e Bahrain

e Germany e Ghana e Brazil

e INDIA e INDONESIA e Denmark
e Italy e Japan e Georgia

e MALAYSIA e Kenya e Greece

e Mauritius e Morocco e Jordan

® Peru ¢ Myanmar e Kingdom Of Saudi Arabia
e SINGAPORE e New Zealand e Mexico

e State Of Qatar e South Africa ¢ Nigeria

¢ United Kingdom e Sultanate Of Oman e Usa

e Uzbekistan e Romania e THAILAND
e Turkiye e Serbia e VIETNAM
¢ United Arab Emirates e PHILIPPINES e Taiwan

Head Office Branch Office Partner Office

Head Office KRQA, Sudirman 7.8 Tower 1, KRQA Branch Office, 3 Temasek Avenue, SQC India, 205, 2nd Floor, B-158,
JI. Jenderal Sudirman Kav. 7-8, Level 16, Suite 18, Centennial Tower Level 17, Unit 17-12, B Block, Sector 63, Noida,
Central Jakarta, DKI Jakarta 10220, Indonesia Singapore 039190 Uttar Pradesh 201301, India
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We offer ISO certification services to a diverse
range of industries

Textiles Industry Leather product Wood Industry Paper Industry Chemical Indusrty
Industry
Metal Industry Machinery Industry Electrical Industry Transport Industry

Educational

Wholesale & retail Real estate; Renting IT Industry Engineering Services ;
Institutes

Plastic Industry Construction Manufacturing Industry  Other Services

INDUSTRIES WE SERVE

KRQA deliver ISO certification services to a wide range of industries, ensuring that businesses comply
with international standards for quality, safety, efficiency, and regulatory requirements. Our expertise
extends across manufacturing, information technology, textiles, rubber, machinery, chemicals, wood
processing, paper, education, construction and many other sectors. We are committed to providing a
seamless and transparent certification process that helps organizations strengthen their credibility,
optimize operational performance, and gain a competitive advantage in the global marketplace. Partner
with us for reliable, professional and fully tailored ISO certification services designed to meet your
business needs.
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